
mRNA Customer Case Study

 INTRODUCTION

In March and April 2020, Avantor Fluid Handling (AFH) had 
initial project meetings with a global COVID-19 mRNA vaccine 
manufacturer with whom we previously did not have deep 
relationship. This customer required a fluid handling solution for 
mRNA vaccine process development and manufacture.

CHALLENGE

Though they were established as a global manufacturer of a 
mRNA vaccine against COVID-19, the customer had limited 
knowledge of fluid handling technologies. However, they 
needed to develop processes and scale up production quickly 
and therefore needed guidance in identifying appropriate fluid 
handling solutions.

AVANTOR SOLUTION 

To support the customer, Avantor created a dedicated project 
team that included AFH engineering specialists who were 
assigned to refine the customer’s designs. This team maintained 
transparency and agility by holding weekly customer meetings 
with high-level leaders to drive the project forward.

RESULT – VALUE TO CUSTOMER

AFH supported rapid development and refinement of production 
processes by designing specialized fluid handling technologies 
with appropriate material and part selections. Furthermore, 
Avantor’s global footprint of cleanroom facilities, warehouses and 
supply chain logistics allowed us to support the customer locally.

 CUSTOMER BENEFIT

Avantor maintained transparent, open and speedy communication 
and supply. This ensured that the customer received the full 
benefit of our vendor-agnostic, open-architecture model while 
developing customized solutions with our experienced associates.
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